
�According�to��Challenging 

the Stigma of Mental Ill-

ness: Lessons for Thera-

pists and Advocates (2011),�

“Stigma�is�a�social�injustice�

that�discredits�many�people�

with�serious�mental�illness,�

terribly�harming�them�in�

the�process.”��Internalized�

Stigma�refers�to�the�person-

alization�of�negative�beliefs�

about�one’s�mental�illness. 

�Internalized�Stigma�can�

lead�to: 

◦Having�increased�symp-

toms�of�distress� 

◦Lower�social�and�voca-

tional�functioning� 

◦More�hospitalizations�and�

decreased�self-efficacy 

◦Feeling�devalued�and�un-

wanted 

◦Social�withdrawal�and�

isolation 

�In�addition�to�Internalized�

Stigma,�Provider�Stigma�

can�also�occur�for�persons�

dealing�with�serious�mental�

illness.��Provider�Stigma�

refers�to�the�act�of�reflect-

ing�negative�beliefs�onto�

the�Veteran�(via�interac-

tions,�behavior,�thoughts�

and�language). 

�Provider�Stigma�can�lead�

to: 

◦Loss�of�rapport�between�

provider�and�Veteran 

◦Lack�of�empathy 

◦Decreased�likelihood�of�

helping 

◦Reinforcement�of�Internal-

ized�Stigma 

When�working�with�Veter-

ans�that�have�serious�men-

tal�illness,�it�is�important�to�

remember�that�stigma�can�

have�a�powerful�presence�

in�military�culture.��For�

example,�attitudes�that�

prepare�individuals�for�

combat�often�interfere�with�

help-seeking.��Being�able�

to�handle�stressful�events�

on�one’s�own�is�often�seen�

as�a�strength�within�the�

military.��Military�beliefs�

about�gender,�independ-

ence,�and�self-sufficiency�

can�reinforce�stigma;�and�

can�bring�career�implica-

tions�and�concerns�about�

job�performance.�� 

Recovery–�oriented�lan-

guage�when�working�with�

Veterans�might�include: 

◦Asking�what�they�find�

most�helpful�with�regard�to�

their�care 

◦Asking�how�they�feel�

when�discussing�their�diag-

noses,�medications,�and�

therapeutic�experience. 

What is Stigma? 

Upcoming Events Around the Area! 
The�Bay�Area�is�having�

some�exciting�new�events�

happening�for�the�month�of�

November!� 

The�Veteran’s�Recovery�

Center��(VRC)�has�recently�

started�a�yoga�class�with�

Rec.�Therapist,�Arianne�

Fitch.��The�VRC�will�also�

have�an�Equine�Therapy�in�

Morgan�Hill.�(For�more�

details�contact:�650.�

493.5000�ext.�22823). 

�The�city�of�Palo�Alto�will�

be�honoring�all�Veterans�on�

Monday,�November�9,�

2015�at�Palo�Alto�City�Hall�

from�4:00-6:15pm. 

Zephyr�Self�Help�will�be�

having�a�group�from�12:00-

1:00pm�on�Healthy�Living/�

Tobacco�Freedom�on�

Wednesday,�November�19,�

2015.��The�group�focus�will�

be�on�education�and�sup-

port�for�people�who�want�to�

improve�health,�to�gain�

wellness�tools,�to�manage�

stress,�to�save�money,�and�

to�overcome�cravings.�� 

The�VRC�performance�

indicator�is�located�on�the�

Veteran’s�Recovery�Center�

website.�Link:�http://

www.paloalto.va.gov/

services/vrc.asp 

Special points of interest: 

 What is Internalized Stigma? 

 How can Provider Stigma affect patients? 

 Effects of Military Stigma 

 Importance of using Recovery-Oriented 

Language  
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